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JOB DESCRIPTION
		
Job Title:		Learning & Development Facilitator

Report to:		Training Manager

Salary:  		£28,331.57 per annum (CEN3) 

Hours:	37.5 hours per week - We recognise that flexibility is important and are happy to consider applications from candidates looking to work between 30 and 37.5 hours per week.

Purpose of the Job
The Learning & Development Facilitator delivers engaging, practical learning that helps new and existing colleagues provide safe, effective and person-centred support. The role focuses on induction, mandatory and refresher training, practical assessment and follow-up coaching.
Working with the Training Manager, Learning & Development Coordinator and operational managers, the postholder will help colleagues apply learning in practice.  They will also contribute to the quality and consistency of learning through feedback, current guidance and recognised good practice.
How the role fits within the team
The Training Manager sets the direction, priorities and standards for learning and development. The Learning & Development Coordinator organises learning activity, maintains central records, monitors completion and coordinates qualifications and external provision. The Learning & Development Facilitator delivers learning, assesses competence and supports colleagues to use learning in practice. 
Key Responsibilities
Deliver Learning

· Deliver induction, mandatory, refresher and other agreed learning through face-to-face, online and blended sessions. 
· Plan sessions using approved materials and clear learning outcomes, making sure content is accurate and relevant to colleagues’ roles. 
· Create inclusive and engaging learning experiences, adapting delivery to different needs, levels of experience and learning preferences. 
· Help new colleagues understand Drive’s values, expected standards and their responsibilities within social care. 

Assess, Coach and Support Practice

· Assess knowledge and practical competence using agreed assessment methods and standards. 
· Provide clear, constructive feedback and additional coaching where needed. 
· Work with managers to help colleagues apply learning safely and confidently in the workplace. 
· Record outcomes and raise concerns promptly where required standards are not met, agreeing next steps with the relevant manager. 

Prepare and Improve Learning
· Prepare learning materials, equipment and safe, accessible training environments in advance of each session. 
· Gather and review learner feedback and evaluation results to identify improvements. 
· Contribute to the review and development of presentations, activities, assessments and supporting resources. 
· Keep professional knowledge, trainer qualifications and competence in allocated subject areas up to date. 
Planning and Compliance 
· Work with the Training Manager and Coordinator to confirm delivery schedules, priorities, venues and resources. 
· Complete attendance, assessment and evaluation records accurately and on time, passing information to the Coordinator for central recording and follow-up. 
· Support refresher planning, audit evidence and compliance activity by providing accurate delivery information and highlighting gaps or concerns. 
· Use Drive’s agreed systems and processes, handling learner information confidentially and in line with data protection requirements. 
Working with Managers and Home Teams
· Build positive working relationships with managers, colleagues and home teams so learning remains relevant to practice. 
· Listen to feedback from colleagues and share emerging learning needs, practice concerns or resource issues with the Training Manager. 
· Provide practical guidance within the scope of the role and refer wider development, qualification or compliance enquiries to the appropriate team member. 
· Work flexibly across Drive and support agreed learning events and development activity. 
Safe and Professional Delivery
· Deliver all learning safely and in line with Drive policies, current legislation, regulatory requirements and recognised good practice. 
· Complete relevant checks and risk controls for practical training, equipment and learning environments. 
· Report safeguarding, health and safety, data protection or practice concerns through the correct process. 
· Act as a positive ambassador for Drive and model Dignity, Respect, Inclusion, Vision and Empowerment, whilst contributing to a positive and supportive learning culture. 
Main Training Areas
· The role will primarily deliver core induction sessions, First Aid, Medication Awareness, Moving and Handling Practices, Positive Behaviour Support (PBS) Awareness, Positive Behaviour Management (PBM), Reactive Strategies and other agreed mandatory or refresher learning. 
· The ability to deliver Epilepsy Awareness and Rescue Medication training is desirable but not essential.
General Responsibilities
· Take part in supervision, appraisal, team meetings and continuing professional development. 
· Maintain professional boundaries and work in line with Drive’s policies and procedures. 
· Undertake any other duties appropriate to the level of the role.



PERSON SPECIFICATION – LEARNING & DEVELOPMENT FACILITATOR

	QUALIFICATIONS
	Essential 
	Desirable 
	Identified 

	Level 3 Award in Education and Training or an equivalent training qualification, or willingness to achieve this within 12 months.

	✔
	
	Documents/
Application Form

	Relevant trainer status, qualification or proven competence in at least one of the following core subject areas - First Aid, Manual Handling, Medication Awareness, PBM or related subject.

	✔
	
	Documents/
Application Form

	Health and Social Care qualification.

	
	✔
	Documents/
Application Form

	Train-the-Trainer qualification in First Aid, Manual Handling, Medication Awareness, PBM or a related subject.
	
	
	✔
	Documents/
Application Form

	EXPERIENCE 
	Essential 
	Desirable 
	Identified 

	At least two years’ experience in health, social care or a related support setting.

	✔
	
	Application Form/Interview

	Experience delivering face-to-face training, workshops or group learning.

	✔
	
	Application Form/
Interview

	Experience supporting adult learners and providing constructive feedback.

	✔
	
	Application Form/
Interview

	Experience maintaining clear and accurate learning or assessment records.

	✔
	
	Application Form/
Interview

	Experience delivering induction, practical competency assessment or online learning.

	
	✔
	Application Form/
Interview

	Experience delivering one or more of Drive’s core training subjects.

	
	✔
	Application Form/
Interview

	KNOWLEDGE 
	Essential 
	Desirable 
	Identified 

	Good understanding of safe, person-centred social care practice.

	✔
	
	Application Form/
Interview

	Understanding of adult learning, inclusive delivery, coaching and competency assessment.

	✔
	
	

	Working knowledge of safeguarding, health and safety and relevant care-sector requirements.

	✔
	
	Application Form/
Interview

	Knowledge of Social Care Wales requirements and the All Wales Induction Framework.

	
	✔
	Application Form/ Interview

	Knowledge of Positive Behaviour Support, PBM, epilepsy awareness or rescue medication.

	
	✔
	Application Form/
Interview

	SKILLS
	Essential 
	Desirable 
	Identified 

	Clear, confident and engaging communication.

	✔
	
	Interview

	Ability to explain practical and complex information in simple language.

	✔
	
	Application Form/
Interview

	Ability to adapt learning for different needs and support learners respectfully.

	✔
	
	Application Form/
Interview

	Ability to assess competence, give feedback and raise concerns appropriately.

	✔
	
	Application Form/
Interview

	Good organisation, time management and digital skills.

	✔
	
	Application Form/
Interview

	Ability to work independently while contributing positively to the wider team.

	✔
	
	Application Form/
Interview

	
PERSONAL QUALITIES
	Essential 
	Desirable 
	Identified 

	Professional, approachable and dependable.

	✔
	
	Interview

	Positive, supportive and solution focused.

	✔
	
	Interview

	Adaptable and committed to continuous improvement.

	✔
	
	Interview

	Committed to Drive’s values and culture.

	✔
	
	Interview

	Ability to remain calm when under pressure.

	✔
	
	Application Form/
Interview

	ADDITIONAL REQUIREMENTS
	Essential 
	Desirable 
	Identified 

	Committed to Equality & Inclusion and demonstrates acceptance and respect in understanding different people, their diverse needs, culture, and lifestyle.

	✔
	
	Interview

	Committed to CPD and willing to learn and undertake training as required.

	✔
	
	Interview
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