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Job Description

Post:



Bank Support Worker
Report to:
Team Leader                           
Purpose of the Job

To support and enable individuals with disabilities to live their lives in the way that matters to them, promoting choice, independence and participation in everyday life.

Bank Support Workers provide flexible support across Drive services, delivering the same high‑quality, person‑centred care as substantive Support Workers, in line with Drive’s values, policies and procedures.
Duties


Support to Individuals

Bank Support Workers will:

· Provide high‑quality support that promotes individual rights, dignity, choice, control, personal beliefs and identity.

· Provide practical support to enable people to live as independently as possible, including: 

· household and domestic tasks

· shopping and food preparation

· budgeting and financial awareness

· organising appointments and daily routines

· Assist individuals with personal care and health‑related needs where required, including: 

· attending health appointments

· supporting medication routines in line with Drive’s Medication Policy

· bathing, dressing and personal hygiene

· Promote communication, emotional wellbeing and positive relationships using empathy, active listening and inclusive communication approaches.

· Support individuals to access and participate in their local communities, education, social and leisure activities, promoting life skills and individuality.

· Provide emotional support in a sensitive and person‑centred manner, enabling individuals to make informed decisions and exercise their rights.

· Encourage and empower individuals to express their views and participate in decision‑making at individual and organisational levels.

· Promote equality and anti‑discriminatory practice at all times.

· Act as a positive role model, dressing and behaving appropriately to support participation in daily activities.

· Support individuals in ways that reduce distress and avoid the need for behaviours that may challenge services, following agreed support and risk plans.

· Communicate effectively with families, colleagues and relevant professionals to maintain a high standard of support.

· Contribute to the planning, implementation and review of: 

· Support Plans

· Opportunity Plans

· Activity Plans

· Accompany individuals on holidays or trips, by agreement with the Line Manager and in line with organisational requirements.

Health, Safety and Safeguarding

· Ensure the health, safety and wellbeing of supported people, colleagues, visitors and the environment.

· Follow Drive’s safeguarding policies and report any concerns promptly and appropriately.

· Complete required safety checks and participate in fire drills and emergency procedures.

· Administer, supervise and record medication accurately and safely in line with Drive’s policies, once trained and authorised.

Personal Development and Professional Standards

· Complete mandatory training and relevant refresher training.

· Register with and maintain registration with Social Care Wales.

· Participate in supervision, appraisal and team meetings as required.

· Maintain accurate records of support provided and hours worked.

· Uphold Drive’s Code of Conduct and professional standards at all times.

Household and Administrative Responsibilities

· Maintain accurate, timely and factual records, including daily notes, communication books, diaries and expenditure records where required.

· Follow financial procedures accurately and transparently.

· Use Drive’s IT systems and recording tools appropriately.

· Maintain confidentiality in line with GDPR and Drive’s policies.

Organisational Responsibilities

· Work in line with Drive’s vision, mission and values.

· Follow all organisational policies and procedures.

· Contribute to quality assurance, monitoring and review processes.

· Be prepared to work flexibly across Drive services where required to meet changing support needs.

General

This Job Description is not exhaustive and may be reviewed and amended in line with service needs and organisational requirements.

PERSON SPECIFICATION – BANK SUPPORT WORKER

	QUALIFICATIONS
	Essential 
	Desirable 
	How Identified 

	Basic Numeracy and Literacy Skills
	P
	
	Documents/Application Form

	Possess or demonstrate a commitment to work towards a Care qualification
	P
	
	Documents/Application Form

	Full, clean driving licence and use of a vehicle
	(
	
	Documents/Application Form

	Social Care Wales registration (or willingness to register)
	(
	
	Documents/Application Form

	Level 2 Health & Social Care qualification (or equivalent), or willingness to work towards
	(
	
	Documents/Application Form

	EXPERIENCE/UNDERSTANDING
	
	
	

	Ability to support individuals in a calm, consistent and person-centred way, including during periods of distress
	(
	
	Application Form/Interview

	The ability to support people with learning disabilities to make and maintain connections in their local community
	(
	
	Application Form/Interview

	A commitment to providing an effective role model.
	(
	
	Application Form/Interview

	A commitment to, and a belief of, valuing all people as equal regardless of any perceived disability
	(
	
	Application Form/Interview

	KNOWLEDGE
	
	
	

	An ability to support individuals with Learning Disabilities in a flexible but safe environment
	P
	
	Application Form/Interview

	Knowledge of Social Care Wales Code of Conduct
	P
	
	Application Form/Interview

	Knowledge of and commitment to equality and diversity
	P
	
	Application Form/Interview

	An understanding of dignity and human rights
	P
	
	Application Form/Interview

	SKILLS
	
	
	

	To be computer literate 
	P
	
	Application Form/Interview

	have the ability to communicate effectively verbally and in writing 
	P
	
	Application Form/Interview

	Ability to accurately report, record and maintain records
	P
	
	Application Form/Interview

	An ability to work flexibly (including shift work) in line with service needs.
	P
	
	Application Form/Interview

	Ability to self-motivate and work on own initiative
	P
	
	Application Form/Interview

	A commitment to self-development 
	P
	
	Application Form/Interview

	The ability to work as a member of a team.
	P
	
	Application Form/Interview

	Ability to maintain confidentiality and deal with sensitive issues 
	P
	
	Application Form/Interview

	Ability to assist in all activities of daily living e.g. household tasks, personal tasks, medication administration
	P
	
	Application Form/Interview

	The ability to give support in the day-to-day management of the household budget.
	P
	
	Application Form/Interview

	The ability to be able to actively support individuals in home making and domestic tasks
	P
	
	Application Form/Interview

	Commitment to Personal Development 
	P
	
	Application Form/Interview

	The ability to respond and adapt to the changing needs of people with learning disabilities
	
	P
	Application Form/Interview

	Ability to speak Welsh
	
	P
	Application Form
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